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Goal(s)/ Description of Course:

This session is designed to provide attendees with an overview of topics and 
information related to maintaining compliance with DDS Rules and 
Regulations.

Learning Objective(s):

• Verbalize and identify key rules and regulations that foster an 
atmosphere of compliance

• Discuss methods for enforcement of DDS Rules and Regulations

• Describe and explain how to utilize the Regulatory Compliance staff 
support system

GOALS AND OBJECTIVES
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TOPICS

• Applications

• ADE Assessments

• Audits

• Audit Findings

• Adverse Actions

• Regulatory Compliance Division Support System
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APPLICATIONS
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286 Certified Risk Reduction 
Programs

August - 2016

250 Certified Program Owners 
August - 2016

228 Certified Program Directors   

August - 2016

827 Certified Risk Reduction 
Instructors
August - 2016

APPLICATIONS – PROGRAM STATISTICS
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APPLICATIONS
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OWNER RECERTIFICATION - 375-5-6-.07

Certification Period:

• Certification is valid for 4 years

• An Owner whose certification has expired cannot operate until recertification 
has been completed

• If the certification has expired over 1 year, a new application is required

• Apply 30 - 90 days prior to expiration

Background Check:

• The Owner must be fingerprinted and provide a Consent for Background check

• If the Owner has undergone a background check within the previous 6 months 
for another certification, new fingerprints are not required
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Certification Period:

• Certification is valid for 4 years

• A Director whose certification has expired cannot direct until recertification has 
been completed

• If the certification has expired over 1 year, a new application is required

• Apply 30 - 90 days prior to expiration

Continuing Education Units:

• Director must complete 16 C.E.U.’s

Background Check:

• The Director must be fingerprinted and provide a Consent for Background check

• If the Director has undergone a background check within the previous 6 months 
for another certification, new fingerprints are not required

DIRECTOR RECERTIFICATION - 375-5-6-.08
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Certification Period:

• Certification is valid for 4 years

• An Instructor whose certification has expired cannot teach until recertification 
has been completed

• If the certification has expired over 1 year, a new application is required

• Apply 30 - 90 days prior to expiration

Course Instruction:

• Instructor must complete 32 C.E.U.’s

• 4 classes must be taught during the 4 year certification period

• Verification is required

Background Check:

• The Instructor must be fingerprinted and provide a Consent for Background

• If the Instructor has undergone a background check within the previous 6 
months for another certification, new fingerprints are not required

INSTRUCTOR RECERTIFICATION - 375-5-6-.09
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Notification Period:

• A Relocation Application is required 

• Minimum 30 day prior notice to the Department

Required Documentation:

• Surety Bond Rider amending the program’s address to reflect the new facility 
address

• Proof of a fire code inspection – dated within 90 days of application filing date 
indicating there are no violations

• Completed Standard Business Hours form

• Copies of student contracts and materials reflecting the new facility address and 
phone number

• Approved site inspection of facility is required prior to certification being issued 

PROGRAM RELOCATION - 375-5-6-.20
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Required Documentation:

• Application required

• Documentation of registration of business name

• Surety Bond Rider amending the program’s 
name

• Copies of student contracts and materials 
reflecting the new program name

PROGRAM NAME CHANGE
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ADE ASSESSMENT ROSTERS & 
REBATE FEES



Call: 800-334-1918

OR

Send an Email to: 
support@adeincorp.com 
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ADE SUPPORT
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• 375-5-6-.14 (3)(b) – Assessment component shall be 
processed at least thirty (30) minutes before the beginning of 
the first Intervention Component Session

– Gives the instructor a overview of students in the class to allow for 
preparation

– Allows time to address invalid assessment results

– A review of the NEEDS Assessment is conducted during the 
Intervention Component

ASSESSMENT COMPONENT RULE 
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• Age – 35.70 years old

• Gender – 76% are male

• Education – High school diploma

• Employment Status – 63% 
employed full-time

NEEDS ASSESSMENT DATA

• Income – 70% earn $30,000 or less

• Marital Status – 48% have never 
been married

• First Drug of Choice – 61% choose 
alcohol

• Demographics of the average DUI Offender (ADE Data Report –
CY2015):
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FY2012 FY2013 FY2014 FY2015 FY2016

1st DUI 25,834 25,444 23,623 22,350 20,788

2nd DUI 4,159 4,369 3,945 4,033 3,611

3rd DUI 369 374 455 466 455

ALS 10,227 12,000 10,812 9,635 8,234

Refusals 3,102 5,772 5,340 5,169 5,317

TOTAL 43,691 47,959 44,175 41,653 38,405

REINSTATEMENT DATA
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WORKBOOKS PURCHASED 

STUDENT WORKBOOK DATA

FY2012

47,689

FY2016

39,180

FY2013

45,046

FY2014

42,424

FY2015

41,568
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• Effective July 1, 2016, Senate Bill 367 eliminated driver’s 
license suspensions for controlled substance misdemeanors  
– Offenders attending DUI School through an Operating Under the 

Influence or Family Court are not exempt from the required Risk 
Reduction course

– No refunds should be issued on completed assessments or completed 
classes

– Owners may use discretion for signed contracts if classes occur in the 
future

SENATE BILL 367 
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• Encourage customers to verify their license status and 
requirements before withdrawing from a Risk Reduction 
course
– DDS Online Services Account

– DDS Website
• www.dds.ga.gov

– DDS Call Center

• 678-413-8400

– IVR System

• 404-657-9300

– Courts

VERIFYING LICENSE STATUS

http://www.dds.ga.gov/
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AUDITS

http://c710327.r27.cf2.rackcdn.com/assets/1488/Audit_Hero.jpg
http://c710327.r27.cf2.rackcdn.com/assets/1488/Audit_Hero.jpg
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Department is authorized to: 

• Inspect and monitor

• Investigate Programs 

• Determine compliance with the Rules and Regulations of each program

Program Owners, Directors, Instructors, and Staff shall:

• Cooperate with any inspection or investigation

• Provide without delay, any information reasonably requested by the 
Department

Notification:

• Programs/Instructors will be notified of deficiencies in writing

INSPECTIONS, INVESTIGATIONS,   AND 

PROGRAM MONITORING – 375-5-6-.28  



WELCOME EMAIL 
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30-DAY NEW PROGRAM INTERVIEW



• To determine consistency of all 
programs across the state

• To determine compliance of the 
Department’s rules and 
regulations governing the 
program

• To gather data that may be used 
for statistical purposes
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PURPOSE OF THE PROGRAM AUDIT



PREPARING FOR THE PROGRAM AUDIT
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• Owner/Director and/or 
designated program staff should 
be available on the day of the 
scheduled program audit

• All files should be neat and 
organized

• Allow the analyst sufficient space 
with limited  interruptions to 
conduct the audit

• Allow ample time for the audit to 
be completed
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AUDIT REPORT

http://govbooktalk.files.wordpress.com/2012/06/audit-checklist.png
http://govbooktalk.files.wordpress.com/2012/06/audit-checklist.png


• Each violation is tied to an existing 
statute or administrative rule and 
categorized according to severity

• Field Analyst will review the findings of 
the audit with Program Owner, Director 
and/or Program Official present
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AUDIT FINDINGS



Category 3: Minor

Deficiencies must be corrected within 6 months following implementation of the 
corrective action plan. 

Category 2: Moderate

Deficiencies must be corrected within 3 months following implementation of the 
corrective action plan.

Category 1: Severe

Deficiencies must be corrected within 30 days of implementation of the corrective 
action plan.
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AUDIT CATEGORIES
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CORRECTIVE ACTION PLAN (CAP)
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CORRECTIVE ACTION PLAN (CAP)

Corrective Action Plan Must:

• Describe how continued compliance will be achieved and maintained

• Show the date the plan will be implemented

• Be signed and dated by the licensed Program Owner or Risk 
Reduction Program Director only

• Be returned to Field Analyst within (15) fifteen days of notification
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AUDIT QUESTIONS
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ADVERSE ACTIONS
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ADVERSE ACTIONS

Warning Letter

Administrative Fine

Suspension/Cancellation/Revocation



Department may consider 
the Applicant’s history of 

compliance when 
determining eligibility for 

Certification and 
Recertification.

Cancellation, Suspension, or 
Revocation of 

Certification(s) in another 
program may result in the 

same for this program.
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HISTORY OF COMPLIANCE 375-5-6-.10
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• Fine not to exceed $1,000 per 
violation

• In determining the fine 
amount the Department may 
consider the seriousness of 
the violation

• Whether the same violation 
has previously occurred

• Whether procedures 
designated to prevent the 
violation were in place and 
followed
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• In considering which to impose 
the Department may consider:

• The history of compliance

• The seriousness of the 
violation(s)

• Whether violation was 
voluntarily reported to the 
Department 

• Whether they exhibited good 
faith efforts to correct areas of 
non-compliance prior or 
subsequent to the discovery 
by the Department
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ENFORCEMENT OF PROGRAM REGULATIONS 
375-5-6-.29



FY2016 Adverse Actions

• 35 Administrative Fines imposed for a total amount of $16,100

• Average of 3 programs fined per month

• Average fine amount per month is $500

• 1 suspension/cancellation/revocation 
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ADVERSE ACTION STATS
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REGULATORY COMPLIANCE SUPPORT 
SYSTEM
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7

Area 1
Tamara Roper
troper@dds.ga.gov 404-909-6295

Area 2
Scott Morrison
smorrison@dds.ga.gov 404.909.4727

Area 3
Tunnizia Weston
tweston@dds.ga.gov 404.909.4726

Area 4
Lisa Marks
lmarks@dds.ga.gov 404.909.4484

Area 5
Misty Roberts 404.909.5242
mroberts@dds.ga.gov

Area 6
Kenny White
kwhite@dds.ga.gov 678.228.7089

Area 7
Anna Preston
apreston@dds.ga.gov 404-210-6178

FIELD OPERATIONS

Appling

Atkinson

Bacon

Baker

Baldwin

Banks

Barrow

Bartow

Ben Hill

Berrien

Bibb

Brantley

Brooks

Bryan

Bulloch

Burke

Butts

Calhoun

Camden

Candler

Carroll

Charlton

Chatham

Chattahoochee

Clarke

Clay

Clinch

Cobb

Coffee

Colquitt

Columbia

Cook

Coweta

Crawford

Crisp

Dawson

Decatu

DeKalb

Dodge

Dooly

Dougherty

Early

Echols

Effingham

Elbert

Emanuel

Evans

Fannin

Fayette

Floyd

Forsyth

Franklin

Glynn

Gordon

Grady

Greene

Gwinnett

Habersham

Hall

Hancock

Haralson

Harris

Hart

Heard

Henry

Houston

Irwin

Jackson

Jasper

Jeff Davis

Jefferson

Jenkins

Johnson

Jones
Lamar

Lanier

Laurens

Lee

Liberty

Lincoln

Long

Lowndes

Lumpkin

McIntosh

Macon

Madison

Marion

Meriwether

Miller
Mitchell

Monroe

Morgan

Murray

Muscogee

Newton

OglethorpePaulding

Peach

Pickens

Pierce

Pike

Polk

Pulaski

Putnam

Rabun

Randolph

Richmond

Schley

Screven

Spalding

Stephens

Stewart

Sumter

Talbot

Taliaferro

Tattnall

Taylor

Telfair

Terrell

Thomas

Tift

Toombs

Towns

Treutlen

Troup

Turner

Twiggs

Union

Upson

Walker

Walton

Ware

Warren

Washington

Wayne

Wheeler

White

Whitfield

Wilcox

Wilkes

Wilkinson

Worth

Gilmer

Cherokee

Dade

Quitman

Decatur
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DDS Mailing Address

2206 East View Parkway 
Conyers, GA  30013

Phone 

678.413.8745

Regulatory Compliance Website
www.dds.ga.gov/regulatedprograms

Email 

reginfo@dds.ga.gov
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How do I contact Regulatory Compliance?
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QUESTIONS
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